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PHU LUC

KINH &GHIEM QUOC TE VE VIEC SUA POI NGH] PINH SO 52/2024/ND-
CP QUY PINH VE THANH TOAN KHONG DUNG TIEN MAT

A. KINH NGHIEM QUOC TE VE KHAI NIEM “HE THONG THANH TOAN”

ST | To chirc Khéi niém Nguon tai liéu tham Dinh nghia tiéng Anh
T khao
1 | Ngin hang | Mgt hé thong thanh todn | "A glossary of terms |- Theo “A glossary of
Thanh ton | bao gdm mét tdp hop cic | used in payments and | terms used in payments
Qudc té phuong tién, tha tuc | settlement systems" | and settlement systems
(BIS) thanh todn va dic bi¢t la | (Bang thudt ngir sir|ndm 2003”: A payment
céc hé thong chuyén tién | dung trong céc hé thong system consists of a set of
lién ngén hang dé dam | thanh todn va quyét | instruments, banking
bao viéc hwu thoéng tién | toan). procedures and, typically,
te” https://www.bis.org/cp | interbank funds transfer
mi/publ/d00b.htm?selec | systems that ensure the
tion=49. circulation of money.
https://www.bis.org/cp
mi/glossary_030301.pd
f#:~:text=In%20payme
nt%20systems%2C%20
we%20see%20the%20p
ractical.academics%20a
nd%?20others%?20intere
sted%20in%20these%2
Osubjects.
https://www.imf org/ext
ernal/np/sta/bop/2008/r
c appl.pdf
2 | New ‘Hé thong thanh toan’ 1a | Pao luit Co s Ha tang | "‘payment system’ means
Zealand hé thdng hoac thoa thudn | Thi trudng Tai chinh | a system or arrangement
phuc vu cho vigc bu trir | 2021 (Financial Market | for the clearing or
hodc quyét toan cac nghia | Infrastructures Act | settlement of payment
vu thanh toén; hoic dé | 2021), Muc 8. obligations; or the
trao ddi cac thong diép exchange of payment
thanh todn nhdm muc messages for the purpose
dich bu trir hodc quyét of clearing or settlement of
todn cac nghia vu thanh payment obligations."
toan.
3 | NHTW La mit hé théng dugc | Dao ludt Dich vy Tai | “Payment system” means
Anh van hanh béi mét hodc | chinh (Cai ciach Ngén | a system which is operated

nhidu ngudi trong qua
trinh kinh doanh v&i muc

hang) nam 2013 -
Financial Services

by one or more persons in
the course of business for




2

dich cho phép moi ngudi
thye hién vige chuyén
tién, va bao gom ca mdt

(Banking Reform) Act
2013.
https://www.legislation.

the purpose of enabling
persons to make transfers
of funds, and includes a

hé théng dugc thiét ké dé | gov.uk/ a/2013/33/s | system which is designed
tao didu kién thuin loi | ection/41 to facilitate the transfer of
cho viéc chuyén tién bang funds  using  another
cach st dung mdt hé payment system.
thén% thanh toan khéc.
NHTW La bat cr hé théng hoic | Pao luit Hé thong
Thédi Lan | co ché thoa thuin nao |thanh todn (Payment
phuc vu cho viéc chuyén System Act).
tién, bu trir hodc quyét https://www.bot.or.th/c “p " -
toan. ontent/dam/bot/docume ayment sysiem — means
oIy — any system or arrangement
for the transfer of funds,
rules/laws-and- clearing or settlement
regulations/legal- g
department/4-payment-
act/4.1%20LAWO04_Pa
ymentSystemAct.pdf
Ngin hang | La co s& ha tiang (bao | Bdo cdo Toan canh hé | "The payments system is
Thé  gi6i | gdm céc dinh ché, cong | théng thanh toan thé | the infrastructure
(World cu, quy tic, thu tuc, tiéu | giéi (Payments systems | (consisting of institutions,
Bank) chudn va phu'cmg tién k¥ | worldwide ¢ a | instruments, rules,
thudt) dwoc thiét lap dé | snapshot). procedures, standards, and
cho phép viéc chuyén | https:/documents.world | technical means)
giao gia tri tién té giira | bank.org/pt/publication/ | established to enable the
cac bén.” documents- transfer of monetary value
reports/documentdetail/ | between parties
831891468340224062 | discharging mutual
obligations."
NHTW | Payment system: a set of | Tir dién Thuat ngir cta | "Payment system: a set of
Chdu  Au | instruments, banking | ECB (ECB Glossary). | instruments, banking
(ECB) procedures and, typically, | https:/eur- procedures and, typically,
interbank funds transfer | lex.europa.eu/legal- interbank funds transfer
systems that ensure the | content/en/TXT/?uri=C | systems that ensure the
circulation of money." ELEX%3A32025R135 | circulation of money."."
5
NHTW La mét hé thong chuyén | Pao ludt Dich vu Thanh | “payment system” means a
Singapore | tién ho3c cdc hé thong |toan nim 2019 cua | funds transfer system or
khac gitp lwu thong tién | Singapore (Singapore | other system that
t6, va bao gdm céc | Payment Services Act | facilitates the circulation
phuong tién va quy trinh | 2019). of money, and includes
nghiép vu lién quan t6i | https:/sso.agc.gov.sg/a |any  instruments and
hé thong do. ct/psa2019 procedures that relate to
the system
NHTW Uc |La hé théng cho phép | Ngin hang Du trit Uc. | The ‘payments system’
ngudi tiéu dung, doanh | https://www.rba.gov.aw/ | refers to arrangements
nghi¢p va cic t0 chirc | payments-and- which allow consumers,

khac chuyén tién, thudng

infrastructure/payments

businesses and  other




tir tai khoan mé tai mot to
chire tai chinh téi mot tai
khoan khac. N6 bao gébm
cac phuong ti¢n thanh
todn: phuong tién thanh
toan (tién mit, thé, séc va
chuyén khoan dién tir) va
cac thoa thugn khac dam
bao tién duge chuyén tir
tai khoan tai mot t6 chirc
tai chinh téi mot tai
khoin cia to chic tai
chinh khac.

-system.html]

organisations to transfer
funds usually held in an
account at a financial
institution to one another.
It includes the payment
instruments — cash, cards,
cheques and electronic
funds transfers — which
customers use to make
payments and the usually
unseen arrangements that
ensure that funds move
from accounts at one
financial institution to
another.

9 | NHTW Hé thong thanh todn bao | Pao luat Céng hoa sb | Payment system - The set
Philippines | gdm céac phuong tién | 11127 (Pao lugt HE | of payment instruments,
thanh todn, quy trinh, thi | théng thanh todn quéc | processes, procedures and
tuc thanh todn va cac | gia). participants that ensures
thanh vién, dam bdao | https://www.officialgaz | the circulation of money or
chuyén tién hodic lwu | ette.gov.ph/2018/10/30/ | movement of funds."
thong tién té republic-act-no-11127/
10 | NHTW La mot hé thong hodc su | Pao luat Hé ) thong | Payment system means a
Kenya sip xép cho phép viéc |thanh toén quoc gia | system or arrangement that
thanh toan dugc thuc | 2011. enables payments to be
hién gifta nguoi trd tién | https:/www.centralban | effected between a payer
va ngudi thy huéng, hodc | k.go.ke/images/docs/leg | and a beneficiary, or
tao diéu kién cho viéc luu | islation/NATIONAL%2 | facilitates the circulation
théng tién, bao gdm bit | OPAYMENT%20SYST | of money, and includes
ky cac cong cu va tha tuc | EM%20ACT%20(No% | any  instruments and
lién quan dén hé thong 2039%200f%202011)% | procedures that relate to
20(2).pdf the system
11 | NHTW La mdt tdp hop cac cong | https://www.banxico.or | A payment system is a set
Mexico cu, quy trinh ngén hang | g.mx/payment- of instruments, bank
va thudng la hé thong | systems/introduction- procedures and, usually,
chuyén tién lién ngin | to-payment-syste.html | interbank fund transfer
hang dam bao luu théng systems that guarantee the
tién té. circulation of money
12 | Canada Mot hé thong hodc théa | Pao luat Thanh toan, | "A system or arrangement
thudn nhdm bu trir hodc | Bu trir va Quyét toén | for the clearing or
quyét todn cc nghia vu | (PCSA) settlement of payment
thanh toan hodc trao doi obligations or for the
cac tin dién thanh todn exchange of payment
(payment messages'). messages."

' Dinh nghia SWIFT: "SWIFT la mét té chirc hop tdc toan ciu thudc sé hifu cla cdc thanh vién va I nha cung cdp djch
vy truyén tin/théng diép tai chinh (financial massages) an toan hang déu thé gidi. Ching téi cung cdp cho cbng ddng
[tai chinh] mét nén tang d€ giao tiép, trao déi théng diép mét cdch an toan va chuén héa, qua dé tao didu kién thudn
leri cho cdc dong chdy tai chinh toan céu va dja phwong, déng thei hé tro thuong mai va thuong mai quéc té.”
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13 | An Do Hé thong cho phép thuc | Pao luit Hé thdng |["A system that enables
hién thanh toan giita | Thanh todn va Quyét | payment to be effected
ngudi tra tién va ngudi | todn 2007 between a payer and a
thu hudng, lién quan dén beneficiary, involving
dich vu bu trir, thanh toén clearing, payment or
hoic quyét toan hodc tit settlement service or all of
ca cac dich vu (khong them, but does not include
bao gdbm giao dich chimg a stock exchange."
khodn).

14 | Kenya Hé thong thanh toan’ |Pao luist Hé thong | "‘payment system’ means
nghia 14 mo6t hé théng | Thanh toan Qudc gia |a system or arrangement
hodc thoa thuén cho phép | 2011 (National | that enables payments to
thuc hién cac khoan | Payment Systems Act|be effected between a
thanh todn giita ngudi tra | No. 39 of 2011), Muc 2 | payer and a beneficiary, or
tién va nguoi thu hudng, | (Interpretation). facilitates the circulation
hodc tao diéu kién cho of money, and includes
tién luu théng, va bao any instruments and
gdm bat ky cong cu va procedures that relate to
thu tuc nao lién quan dén the system."
hé th(‘mg dé.

15 | Nam Phi Hé thong cho phép thuc | Pao luat Hé thong "A system that enables
hién céc khoan thanh toan | Thanh toan Quéc gia payments to be effected or
hodc tao di€u kién cho | 1998 facilitates the circulation
lvu thong tién té va bao of money and includes any
gdm bét k¥ cong cu va instruments and
thu tuc nao lién quan. procedures that relate to

the system."

16 | Thuy Sy Mbt co so thuc hién bu | Pao luit Co sd Hatang | "A facility that clears and
trir va quyét todn cac | Thi truomg Tai chinh settles payment obligations
nghia vy thanh todn dya | (FinMIA) based on uniform rules and
trén cac quy tic va tha procedures."
tuc thong nhét.

17 | Malaysia Bit ky hé thong hodc Luét Ngin hang Trung | Payment system is defined
thoa thuén nao phuc vu uong Malaysia nidm as any system  or
cho viée chuyén giao, b | 2009 arrangement  for  the
trir hodic quyét toan tién | https://www.bnm.gov. | transfer,  clearing  or
hoédc chimg khoén. my/introduction-of- settlement of funds or

payment-system securities.

18 | Hong Kéng | Mot hé thong hodc thoa | Phap lénh Hé théng "A system or arrangement
thuin dl‘;ng cho viéc bu | thanh todn va Co sd Iuu | for the transfer, clearing or
trir, quyét toan céc nghia | trit gia tri (PSSVFO) settlement of payment
vu thanh todn hodc phuc obligations relating to
vu viéc chuyén tién retail  activities...  that
xuyén bién gidi. involve  purchases or

payments; and includes
related instruments and
procedures."

19 | Indonesia Hé thong thanh toé.nllé Quy dinh cua Ngén Payment System means a
mdt hé thong bao gom | hang Trung uvong system including a set of
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mat tap hop céc quy dinh,
to chire, co che, co s& ha
tang, nguon von thanh
toan va quyen truy cép
vao nguon von thanh

Indonesia (PBI No.
22/23/PB1/2020)

https://openresearch-
repository.anu.edu.aw's

erver/api/core/bitstream

regulation, institution,
mechanism, infrastructure,
source of fund for
payment, and access to
source of fund for

toan, dé thyuc hién chuyén | s/a3ca060c-42a3-4510- payment, which are used
khoan nhim dép tmg | 8480- to execute fund transfer to
nghia vu phat sinh tir hoat | ff0748366b24/content | meet an obligation arising
dong kinh té. from an economic activity.

B. KINH NGHIEM QUOC TE VE VIEC PONG VA XU LY SO DU TREN
TAI KHOAN THANH TOAN CUA KHACH HANG

Céc nudc thudng giao quyén cho cac TCTD thoa thuan véi khach hang vé viéc
xu ly TKTT trong truong hop khong phét sinh giao dich trong thoi gian dai ddi véi
cac truong hop TKTT “ngu dong” (dormant accounts) hay cac tai khoan hop phap
nhung khéng c6 giao dich do khach hang chii dong thuc hién trong mét thoi gian dai.

Mot s6 quoc gia c6 quy dinh cu thé vé thoi gian 01 TKTT duoc xem l1a TKTT
“ngli déng” va co ché xir Iy sé du trén TKTT nay nhu: (i) Vwong qudc Anh ban
hanh quy dinh Pao luét “TKTT ngu doéng” nam 2008, quy dinh TKTT khong hoat
dong trong 15 nim trd 1én; sb du duorc chuyén giao cho Quy Tai yeu cdu (Reclaim
Fund lelted RFL) dé st dung s6 du nay cho muc dich cong dong, nhung khach
hang c6 quyén yéu ciu lai sd tién bat ky lac nao tir ngan hang hodc RFL (ngén hang
van c6 trach nhiém dai dién xr Iy yéu cau). (ii) Hoa Ky quy dinh TKTT khong hoat
dong tir 3-5 nam; S6 du tai khoan duoc chuyén giao cho Chinh quyen tleu bang
qua.n ly va luu gifr nhu tai san v6 chu (Escheatment). Khach hang c6 thé yeu cau lay
lai sb tién thong qua co quan quan 1y tai san v chi cua tidu bang;. .. -Z‘
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